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In a Prime Minister’s virtual 
meeting with representatives 
of localities and businesses on 
August 8, CEO Nguyen Thi Phuong 
Thao suggested solutions to 
the pandemic-stricken economy.
The Vietjet CEO has proposed to 
allow the private sector join 
the fight against the pandemic, 
which will ease the burden on 
the State budget. Businesses 
and the people were ready to 

Being the only representative 
from Vietnam to attend a 
UNESCO high-level online 
event on promoting support 
for women and young girls 
on July 22, CEO Nguyen Thi 
Phuong Thao shared: “Thanks 
to science and technology, I 
and other female entrepreneurs 
can realize our dreams”. 

pay for their own vaccinations 
and tests among others, she said.

She also asked the Government 
to offer airlines loans with 
favourable interest rates as 
soon as possible to help them 
stay stand by for the recovery. 
She further pushed for investments 
in infrastructure projects including 
roads, airports, railways and 
urban traffic as well as a logistics 
system to better facilitate business, 

The airline review site Airline 
Ratings has hailed Vietjet as 
the Best Ultra Low-cost Airline 
2021 thanks to its outstanding 
efforts during the pandemic 
and the young fleet of Airbus 
A320 and A321 aircrafts with 
the average age of 3 years. 

Airline Ratings has also selected 
Vietjet to be among the top 10 
LCC in 2021.

especially exports. CEO Nguyen 
Thi Phuong Thao wanted the 
Government to pay attention to 
the SMEs and individual and 
household businesses, and to 
take care of the people especially 
the unskilled and part-time workers.

She hoped that the Government 
could trust the private sector to 
act together in the national 
agenda and set the post-pandemic 
recovery in motion.

CEO Nguyen Thi Phuong Thao works 
with UNESCO for the community

CEO Nguyen Thi Phuong Thao 
proposes ways 

out of the pandemic

She stressed that giving job 
opportunities to women in 
technology and engineering 
sectors would promote changes 
to the mindset and career 
orientation of the young 

Vietjet Aviation Joint Stock 
Company (HOSE: VJC) has released 
its financial statements for 
the second quarter and the 
first six months of 2021.

In Q2, Vietjet’s air transport revenue 
reached VND2,973 billion (approx. 
US$129.5 million), recording a 
51% year-on-year growth 
thanks to high traveling 
demand in April. The airline 
has also sought ways to lift up 
the cargo sector despite the fourth 
wave of COVID-19 in this quarter.

Vietjet’s consolidated revenue 
totaled at VND4,337 billion 

Vietjet is the best 
ultra low-cost 
airline in 2021

“Best 
Ultra Lowcost 

Airline”
By AirlineRatings 

Vietjet commits higher service quality

Vietjet successfully 
issues 10 million 
privately placed 
bonds 

International Air Transport Association 
(IATA) specialists between 
August 17-20 have conducted 
inspection to extend Vietjet’s 
IOSA certificate.

The airline Managing Director 
Dinh Viet Phuong highly regarded 
the professionalism and objectivity 
of the specialists, thanking 
them for doing the important 
audit. Vietjet was committed to 
invest more for better operation 
quality to meet all of the IATA’s 
strict standards, he said. 

The MD said that the IOSA certificate 
was beneficial for the airline to 
prove its quality and safety; to 

Vietjet assists 
passengers affected 
by the COVID-19 
pandemic

Thai Vietjet unveils the second half of 
the year’s plan

Thai Vietjet launches “Smart Travel voucher”

Vietjet supports 
Covid-19 Vaccine 
Fund

Good people, 
good deeds

Vietjet transports thousands of health 
staffs and millions of vaccine doses

Vietjet and partners organize activities 
to assist the fight against the pandemic

CEO Nguyen Thi Phuong Thao sends gifts 
to employees during lockdown

Vietjet offers millions 
of promotion code 
of 77% discount and 
15kg free checked 
baggage

Vietjet has announced its 
online ticket refund policy 
which will be applied to all 
passengers living in the 
pandemic-hit areas in order to 
ensure their benefits.

Passengers can claim their 
refund between July 2, 2021 
and July 15, 2021 and the applicable 
flights are those operate in the 
aforementioned period.

Thai Vietjet reveals its operational plan in the second half of 2021, 
preparing for international routes resumption & expansion, and 
encouraging the revival of tourism in Thailand together with both 
government and private agencies as well as accelerating the 
development of service improvements in all aspects to provide the 
best experience to passengers.

Launching the promotion in 
July, Vietjet offers an attractive 
promotion program "Double 
day, Super sale, Let's Vietjet". 

On July 7, 2021, customers applying 
the promotion code "FlyDeal77" 
will get 77% discount on Eco 
fares. Promo code is applied to 
all routes departing from Hanoi 
to attractive destinations including 
Da Nang, Da Lat, Phu Quoc, 
Quy Nhon, etc, with the flexible 
flight period from September 7 
to December 31, 2021. Moreover, 
all passengers purchasing tickets 
and fly with Vietjet from now 
until July 31, 2021 will receive 
15kg free checked baggage.

In order to call for support for 
the Government’s Covid-19 Vaccine 
Fund, Vietjet has cooperated 
with Vietnam Television (VTV) 
and other partners to organize 
two online concerts named 
“Share to get closer”, which 
were broadcast live on the national 
television as well as livestreamed 
around the globe.

The program attracted not 
only domestic individuals and 
organizations but also international 
associations and Vietnamese 
people living abroad, resulting 
in a generous donation to the 
Covid-19 Vaccine Fund’s official 
website: www.quyvacxin-
covid19.gov.vn.

Vietjet appreciates the efforts 
of the CDC department, technical 
deparment as well as other 
departments within the company 
to organize flights to transport 
medical staffs, army health officers, 
vaccines and essential medical 
supplies to help the fight 
against the Covid-19 pandemic 
across provinces.

CEO Nguyen Thi Phuong Thao has sent the most special gifts to Vietjet 
employees living in Ho Chi Minh City while the area was under strict 
social distancing. The gifts included tons of meat, canned fish and 
fresh vegetables.

Vietjet announced that it 
successfully sold 10 million 
bonds to domestic investors and 
organizations. The bonds were 
placed at VND100,000 (approx. 
US$4.39) per bond with a maturity 
of 60 months since the issuance 
date of July 22, 2021.

Vietjet reports higher YOY revenue in first six 
months of 2021

(approx. US188.9 million) in 
the second quarter.

Revenue in passenger transport 
for the first half of the year was 
recorded at VND5,818 billion 
(approx. US$253.54 million) 
with a post-tax profit of 
VND13.7 billion (approx. 
US$596,774). The airline’s 
consolidated revenue and 
consolidated post-tax profit 
were reported at VND8,386 billion 
(approx. US$365.2 million) and 
VND127 billion (approx. 
US$5.53 million) respectively, 
which were both higher than 2020’s.

Having the idea of ‘customer-centric, Thai Vietjet continues to enrich 
customers’ experiences with many digital movements implemented. 
The airline has introduced theb‘Amy’ chatbot, which went live with 
friendly artificial intelligence software that can interact with passengers 
instantly through the airline’s contact channels, including Line Official, 
Facebook Messager, and Skyfun Website.

To further enhancing its passengers’ purchasing experience, the airline 
shall soon introduce its e-commerce p l a t f o r m ‘ S k y S h o p ’ at 
skyshop.skyfun.biz.  

Thai Vietjet has just introduced a savings voucher "Smart Travel 
Voucher" to help customers "Pay Less, Get More", the voucher is 
open for sale until August 15 for 500baht which can be used to buy 
tickets for all Thai Vietjet’s domestic flights with the value of 
800baht. Flight time is from August 1 to December 31, except weekends 
and holidays. The airline also introduced a Deluxe Pass for 17,000 
baht, bringing many conveniences to passengers. Deluxe service includes 
20 kg checked baggage, 7 kg hand luggage and free seat selection. 
Especially passengers have the right to check-in and change flights 
unlimited times without charge. With premium service passengers 
can reach their destination safely and enjoy a comfortable and 
memorable journey.

During the first 8 months of 
2021, Vietjet has transported 
nearly 40,000 tons of goods 
across the country, of which 
the total volume of goods delivered 
between May and August was 
over 16,105 tons. It is forecast 
that the volume of goods airlifted 
by Vietjet will continue to increase 
due to the pandemic prevention 
requirements and to stimulate 
the economy.

The gift from the CEO has encouraged all the employees, showing 
how love and care could cure illness.

Inspired by the CEO’s action, different departments and individuals 
within the company have donated food to help their fellow colleagues 
who lived in restricted areas. They also participated in volunteering 
activities, showing the loving nature of Vietjet’s people.

During July and August, Vietjet has transported thousands of health 
staffs from northern provinces to assist the southern provinces plus 
millions of vaccine doses and medical supplies to speed up the 
vaccination process across the country.

Vietjet also transported 200 modern ventilators and delivered more 
than 10 tons of medical equipment from Germany free of charge.

“With the spirit ‘fighting against the pandemic like an enemy’, Vietjet 
is always ready to help transport health staffs, medical equipment 
and vaccines to assist the fight against the pandemic”, said Vietjet 
Managing Director Dinh Viet Phuong.

During the past two months, Vietjet and other enterprises of Sovico 
Group including HDBank, Phu Long and Phuc Tam Fund have organized 
various activities to help the fight against the pandemic in provinces 
across the country.

In these activities, dozens of ambulance vans have been granted to 
the Department of Health in various provinces; 200 ventilators 
made in Germany, along with test kits and medical equipment were 
given to hospitals; millions of vaccine doses were given to medical 
staffs while volunteers also joined the fight against the pandemic.
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people in particular and the 
general gender stereotype of 
the society.

The female CEO together with 
29 global leaders have signed 
into a joint letter calling for 
action by the international 
community to ensure girls have 
equal access to e-learning.

On a different note, SOVICO Group 
and UNESCO have co-organized a 
Strategic Dialogue on the corporate 
social responsibility (CSR) to 
map out a new vision for the group’s 
sustainable development via the 
establishment of a community fund.

Following this round of capital 
mobilization, Vietjet will focus 
investing in infrastructure, fixed 
assets and equipment etc. in 
order to enhance its transport 
capability and develop other 
business operations related to 
the company’s registered 
business line.

apply constant and latest innovations 
and updates in the aviation industry; 
to manage costs effectively 
and to improve its competitive 
advantage in partner alliance 
or aircraft lease while ensure a 
cost-effective operation via 
reasonable procedures and 
protocols and to enhance Vietjet’s 
brand image to support its 
commercial activities.

Vietjet was granted the IOSA 
certificate for the first time in 
2014, and since then has kept 
their standards to have the 
certificate renewed following 
2016, 2018 and 2020 inspections.

* Vietjet in July and August has 
turned swiftly into digitalization 
and technology application; to 
improve and update operation 
and system procedures; to 
tighten the cost management 
and fuel saving and to maintain 
safe and high-quality flights 
with on-time rate reaching 
99.7%, all of which strictly followed 
COVID-19 prevention measures 
while the fleet went to regular 
maintenance as per plan.

*Airfinance aviation magazine 
has reported that Vietjet will 
receive three more Airbus A330 
aircrafts by the end of this year 
as the airline keeps investing in 
the fleet and infrastructure to 
enhance its cargo capability by 
using wide-body aircrafts.

* During July and August, Vietjet 
Aviation Academy (VJAA) has 
intensified its e-training program 
to cut costs while guarantee 
the disease prevention. It has 
organized a total of 234 training 
courses for 5,732 trainees, of 
which there were 36 courses 
for pilots, 70 for cabin crew, 27 
for flight dispatchers, 27 for 
technical officers, 57 for ground 
service staff and another 11 
different courses.

VJAA has flexibly combined 
e-learning and face-to-face 
training to abide by the 
COVID-19 prevention regulations 
for the sake of the trainees.  

Vietjet continues to transport goods during the pandemic

Currently, the Civil Aviation 
Authority of Vietnam has 
issued a plan to coordinate 
and support air transport in HCMC 
and other provinces including 
Binh Duong, Dong Nai and 
Long An. This plan should 
ensure a smooth and undisrupted 
supply chain during the time 
of social distancing. According 
to this plan, the Civil Aviation 

Authority of Vietnam will not 
restrict cargo transportation 
to/from Tan Son Nhat Airport 
in Ho Chi Minh City. Airlines 
are licensed to fly on-demand, 
including flights that transport 
cargo within the passenger 
cabin and flights that transport 
both passengers and cargo 
within the passenger cabin.

In addtion, the “Sharing Kitchen” program organized by CEO Nguyen 
Thi Phuong Thao and her employees has provided more than 
600,000 meals and tons of food supplies for the last two months. 
20,000 servings of vegeterian and savory meals have been delivered 
daily to medical staffs in field hospitals, quarantine areas and especially 
to those in difficulty.

It is known that the female billionaire is also supporting the technology 
transfer program for vaccine production from an international company.


